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HAJ111A LHPEKU HO 
TE—PYCE: 

/1H)K. 0. CAB$IHOB/ 

FO1LHIIIEH T0KMA,L 
3A 0L1EHKA HA Y,L0B.J1ETB0PEHOCTTA HA 11OTPEBHTEJIHTE HA 

A,LIMHHHCTPATI4BHH YCJIYFH, 11PE)OCTAB2HH OT PEFHOHAJIHA .LIHPEKUH5I 
110 FOPI4TE PYCE flPE3 2019 F. 

HaCTO$JIUMSIT oiciiai ieni a ce aHaJi3Hpa HH4opMaLu4sITa OTIIOCHO HariIacHTe Ha 

rloTpe6llTeJlHTe Ha a,MMHHCTpaTHBHH ycnyr B PerHoHaiTHa IU1PKUH$1 no ropne Pyce Fl 

ce onpeeirn THXHT npeacTaBa 3a KaMeCTBoTo Ha 

npeaoCTaBslHoTo LLMHHHCTPTHBH0 o6cJ1yicBaHe, MHHHT u npewlo)KeHHwra MM. CpecTBaTa 3a 

o6paTHa BITh3K  ce H3non3BaT H 3 110YBH H H3MPBH Ha floTpe6HTenHTe 

OT npe.L0CTaBslHHTe a.LLMuHHcTpaTHBHH yciiyr H LJ1$IT noo6ps!BaHe Ha pa6oTaTa no npamarae Ha 

CTH2PTMT H CfllB ia ce 4opMyJ1HpaT npenop1KH 3a rlojo6ps!BaHe KCTBOTO Ha o6cMyicsaHe'ro. 

B PerHoHa.nHa flHpeKuHs no ropwre Pyce ce H3fl0J13BT P3flHHH 

MTQUH 3a oc1aecTBsBaHe Ha O6paTHa Bp'h3xa C ornej H3MCPBH y.floSJ1eTBopeHoCTra  OT 

npe.00TaB$IHHTe a.MHHHCWaTHBHH  ycJlyrH, IcaKTo cnesa: 
- 4pe3 06ai.naHe Ha TJ1. 082/82 1 706 HIm IThCMO Ha aicc 082/821 708; 

- 4pe3 11HCMO I1OCP4CTBOM J1HLH3HH HOWCHCKH  oriepaop Ha apec rp. Pyce 7000, 6yii. 
"CKo6eJ1eB" N27; 

- 'lpe3 Ha MHHH Ha e-mail: rugruse®iag.bg 
- pe3 H33$1BH Ha I114CMHO MHHM MuM KOMHT 3a OPHH3UHS1T  Ha 

MMHHCWTHBHOTO O6CJIy)KBaHe B P)1F Pyce, flPJVIO)KHHSJ 3a no.io6psiBaHe'ro My, flCHTH B 
CflWJ1HO flOCTBH B PZF' KyrHs1 3a MHCHH H KOMI-FFH. 

- pe3 nonl,u1BaHe Ha AHKeTHa apa 3a npoyae Ha y.LOBu1eTBopeHoCrra Ha 
noTpe6lrreJIHTe Ha MHHHCTTHBHH yCJlyrH, KO1ITO ce flP.IOCTB$l B PF. 

MeTojHTe ca yTBbpleHH B XapTa Ha KJ111HT H CTaH.ZapTH 3a a.flMHHHCTpaTHBHO o6CJ1y?KBaHe 
B P,LIF Pyce H BlrpemHH npaaria 3a AO B PLF Pyce. 

O6pamaTa Bp13Ka H H3MBHTO y.LOBneTBOpeHOcrra Ha noTpe6HTeJIHTe Ha 
a.UMHHHCTPaTHBHH ycuiyr HM 3a uen npeocassme Ha 1(CTBHH yciyr no e4eKTHBeH H 
npopae HB'4MH H ce p1KOBOIu4 OT cuewn4Te 11pHHUHflH: 

YslecHiiEaHe Ha rIOTpe6HTeJ1HTe flH noiyaae Ha HHOMUWl 3a BHThOBTe 
MHHHCTTHBHH ycuiyr H 3a.rbJDKHTeI1HMs1 Ha6op o'r uoKyMeHm; 

lloamnaBaHe cTaH.napTwre flH flPCJOCTBH  Ha npO4ecHOHaJ1Ha KOHCyflTa1iH51 Ha 
awrepecoauwre nHua; 

floBMLuaBaHe KCTBOTO Ha a.aMHHHCTpaTHBHH ycnyrH; 
OcHrypsrnaHe Ha LOCThflHM Hat1HHH 3a noaaBaHe  Ha HH4OpMaLUrJM, cMrHaurn, npe1vlo?KeHHsl, 

MHHI4$1 H 1pyrH; 
I'I3Bnh4qaHe Ha I1OKH OT npe.IocTaseHwre MHHH$1 H npeLLu1O)KeHHsI. 



IlpoyMBaHeTo e HCO9HO ICbM BCHKH noTpe6HTeJIH Ha CJ1YFH B PJF Pyce H e Ha 
io6poBoneH flpHHLHfl 3a y1aCTHe. 

HacTosIuU jOKiiaj e H3OTBCH Ha OCH0BHH 'in. 24, ai. 8 OT Hape,z6aTa 3a 

azMHHHCWaTHBHoTo O6CJIy)KBaHe. 

pe3 H36poernrre no — rope MTOH 3a o6paTHa Bpb3Ka c norpe6wreirn Ha aIMHHHcTpaTHBHH 
yciyr B PILJI Pyce npe 2019 r. cc KoHclaTHpa, 'ie He ca flOCThflBJIR o6a*ciaHHsI, rIHCMa, MHeHwl, 
KOMHTH B cfleLwaJ1HO nocraBeHaTa KYTH$1 3a Te3H UJ1H, He ca I1OIThJ1BHH H HKTHH KPTH OT 
noTpe6HTenH. I43BO.ZLHTe Ca, 'ie He ca I1OCThflHJ1H CHHJ1H cpeiuy CJ1Y)KHTJ1H BbB Bp131ca c 
)MHHHCTTHBHOTO O6CJIY)KBaHe Ha Pa)fHH H IOILLDI'iC1CH juiva. B rioeeo cny'iai 

norpe6wrenwre Ha MMHHHCTPTHBHH YCJJYFH He UPO1B51BT CMOHHHUHTHB .ia aaar OUCHK Ha 
o6cny*caaiiero, KO He ca noMoneHH 3a ToBa. 

EaHH OT flpHOpwre'rHTe B 1e1HOCTFa Ha PerHoHa.nHa zpeiuu no ropwre Pyce e 

npe.LOcmBMHeTO Ha K'iCTBHH aLMHHHcTpaTHBHH YCMYFH no 

e4eK-rHBeH npopa'ie H OT3HB'iHB H4HH B KOHTKCT Ha peopa B LP)KBHT 

aLMuHHcTpauHsI. 3a iioBnwaBaHe H HHBOTO Ha o6cnyBaHe, aicro H nOOTHI-aHe 

Ha eeKTHBHO B3aHMO)Le1CTBMe ey aLMHHHCTpaUHETa  Ha PerlloHa.nHa nHpeKLMH no ropwre Pyce 

H norpe6HTenHTe npe 2020 r. ue rIpOLbJDKH 

floIurbp)KaHeTO Ha zwanOr  H KTHBHOTO mpcee Ha MHeHHeTO Ha noipe6wrernrre Ha 

1IMHHHCTTh8HI1 ycilyrM. flo.rIyIeHaTa HH4opMauHsl OT o6paTHaTa Bpb3Ka H OT H3MBHTO Ha 

y.2OBneTBOpeHOCrra we ce CB)KL1T lO 3HHHTO Ha nOTpe6HTeJ1HTe Ha a.ZMHHHCTpaTHBHH yciyri no 

necen H ZOCThflH H'iHH 'ipe3 HHTPHT CTPHHLWT Ha .flMpeKLHMTa  H  HH4OpMaLwOHHHTe  ra6na. 
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