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Дa

Hacroslqusr AoKraA rreru Aa ce aHanLl:lpa HHSopMauHrra orHocHo Harr'Iacure Ha

norpe6HreJrvrre Ha aAMrrHr.rcTpaTHBHrr yclyru s PerHoHaIHa AIrpeKIIHs. to fopHre Pyce u

cc     onpcД cЛИ TЯxHaTa ΠpcДcTaBa 3a      KaЧeCTBoTo      Ha

npeAocraB.sHoro aAMHHHcrparHBHo o6clyxeaue, MHeHr4flTa H npeAnoxeHuqra r4M. CpeAcrBara 3a

o6parna Bp63Ka ce H3noJr3Bar H 3a npoyqBaHe H rr3MepBaHe yAoBJrerBopeHocrra Ha rrorpe6uTerure

oT npeAocTaBqHHTe aAMHHHCTpaTHBHH yoJryrv v \ensT [OAO6prBaHe Ha pa6oTaTa IIO [pHJIaraHe Ha

craHAaprure H cneABa Aa ce oopMynvpar llpel]opbKr, 3a [oAo6p.sBaHe Kar{ecrBoro Ha o6cryxnauero.

B Perpronarna AHpeKrIHq rro ropuTe Pyce ce H3rroJr3Bar pa3rHtIHI4

MeTOAH 3A OCT,UIeCTB.SBaHe Ha O6parna Bpb3Ka C OfneA H3MepBaHe yAOBJTeTBOpeHOCTTa OT

npeAocraBf HHTe aAMrrHHcTp uTr4BHu y c ny tH, KaKTo cneAB a :

- t{pe: o6axAaue Ha rer. 0821821 706 nnu rrucMo Ha $aKc 0821821 7081,

- 9pes rracMo nocpeAcrBoM nuIIeH3HpaH rrouleHcKu oreparop Ha aApec rp. Pyce 7000, 6yn.
"Cxo6enen" J\b7,

- Hpe: H3pa3sBaHe Ha MHeHHe Ha e-mail: rugruse@iag.bg
- t{pe: H3pa3rBaHe Ha rrncMeHo MHeHHe vrvt KoMeHTap 3a opraHH3aIIH.f,Ta Ha

aAMrrHHcrparuBHoro o6crryuxeaHe B P/U- Pyce. npe4noxeHl1fl :a uo4o6pxBaHero My, nycHar6 B

cflcrlrrfl.fiHo noc'rflBcHa B PAf I{yTr.I,r 3a rr,rHeHr{Jr r{ (oNlerrTapr,r.

- 9pes [orttJlBaHe Ha Agxerua Kapra 3a npoyrlBaHe Ha yAoBJlerBopeHocrra Ha

norpe6ureraro Ha aAMHHHoTpaTHBHH ycnyrfl, Koqro ce [peAocranx s P.{f.
Me'r'<-rAure ca yrBr,pAeHu e Xapra Ha KrHeHTa H craHAapru 3a aAMHHHcrparHBHo o6c,ryxnane

n P{f Pyce u Brrperuuu rpaBr.ila sa AO n P[ Pyce.
O6parHara Bpb3xa H H3MepBaHero yAoBJrerBopeHocrra Ha norpe6ure.nure Ha

aAMHHHcrparvBHV ycrryth vMa 3a rren [peAocraBqHe Ha KaqecrBeHH ycnyru no e$exraneH u
ilpo3par{eH Har{HH H ce pbKoBoAH oT cneAHHTe [pHHuHnr{ :

YrecnqsaHe Ha norpe6urelnre rlpu [ony.raBaHe Ha IaHQoprr.raqufl 3a BHAoBere

aAMr{HHcrparHBHH ycnyrH v 3albrl}KrTerrrus. Ha6op or roKyMeHTH;
flosNrxasaHe craHAapraTe rtpu rrpeAocraBrrHe r{a npo$ecuouarua KoHcynrauHA Ha

3aHHTepecoBaHaTe nl,Iqa;
IlosutuaeaHe KaqecrBoro Ha npeAocraBfl Hare aAMIrHHcrparHBHH y cnyil4;
OcHryprnaue Ha rocrbnHrl HaqHHH 3a [oraBaHe Ha uuQopMarrlrf,, curHaru, flpeAroxeHaq,

MHeHu.[ H ApyrH;
H:srr.r.{aHe Ha noyKu or [peAocraBeHnre MHeHHq H [peAnoxeHHq.
Ilpoyvsauero e HacoqeHo KbM BcHrrKH norpe6nre,ur Ha ycnyru n P.{f Pyce u e Ha

4o6pono.neu rrpHHrrI{[ 3a yqacrue.
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Ilacrclltrpur /tororiU( o u'l ()r'norr ulr ocnorilulrc tr.rr. 24. ilJr. 8 or

a/rM H I I HCTpal'H l] I to'r'o o6c"r tyrtr ttit t tc.

I IlrpcTl6lr r:t 'lr

t{pe: nr6pocrtti'r'c ro r'ol)o Mc'r'o/ltr'ra o6palrm r]l)'r,'r(ir c rttrt llc6rttcJrH Ilil tulMrJIIr4otllit't'tttttt['l

ycJryr-H n P/(l ' l)ycc rrpc'r 202lt t. cc Kouclit'r'lrlla. rrc nc c{l u()c't'l,nrullu.r o6itutilitttnl, IltlQMil, Mllcltl'lr.

K()Metrl'apH B cilct(HiUrrr() rr()ct:ilrcililtit Ky|Ha 'la lo'iH IlcJIH, llc czl lloll'l,Jllltllttl H tlllKclllt4 l(ill)lt4 ()'l'

Ilorpe6h'teJui. 14:ttro7p.r'r'c clr, rtc nc cit IIoc'r"r,nl.tJIH oHl uillIH opottty oJIy)t(H't'cJIH ll't,ll Ill)'l,lt(il o

aAN,lHI{Hcrpat'Hulr()r'() o6c.Lrylrrrrrrtre uil rlta)r(/laun H rollH/(tl'toct(u JrHrlit. B noBette'to cJtyr111r,

11orpe6u1enHTc ua ailM]rrHclpa'r'HurrH ycJryrH rre rrporrnrrr!il'r'oaMoHut'ltHa'tHlta Aa AaBal'oLlclll(a Ilil

o6cnyx(BaHero, aKo IIc ca IIoMoJlorrll 3iI'r'ollu.

ErtzH or ttpuopH't'eru't'e B /(etlttocrra

fipeAocraBrlHero Ha KaqecTBeHH

rra Peil.rorra-rrrra /114J)cr(tllin rro r'opH'rc I)yce c

aAMLilrHCTpal'HIlllH ycnyl.H IIo

Ar,p)r(aB Hala

H NOCTH|AHC

ropHre Pyce

rIpoAt Jl)I(rI

florpeouTenHTe Ha

e$ercruneu [po3paqeH H o'I3HBq[lB HaqHH B KOHTeKcTa Ha pa3lxl.{pelrata pe$opMa B

aAMhHrlu'lpaqul. 3a uoBHruaBaue yAoBnerBopeHocrra ti HHBoro na o6cnyr(BaHe, KaKTo

Ha eSeKTHBHo B3ar,IMoAeilcrBHe Melx.qy aAMHHHcrpauurra Ha PeruoHanHa AHpeKuH, rro

v fiorpe6l,IrenHre npe3 2022 r. ule

[OMT,pXaHeTO Ha AHIUIOT H aKTHBHOTO TbpCeHe Ha MHeHI4eTo Ha

aAMHHHcTpaTHBHH ycJryru. Ilory.reHara HH$opMarIH,I or o6parHara Bpb3Ka H or H3MepBaHero IIa

y.IIoBJIeTBOpeHOCTTA IIIe Ce CBe)I{,rlaT,rlo 3HAHHero Ha norpe6HTe.[LlTe Ha aAMHHICTpaTHBHH )/Cn]/fH rIO

JreceH v AocT"bIIeH r{aqHH qpe3 HHTepHeT cTpaHr,ruaTa Ha AHpeKI-IIrsTa Www.ruse.iag.bg v

HHSopMarIuoHHHre ra1ila.


