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" MUHUCTEPCTBO HA3EMEAEJIHNETO
U3IMMIBJIHUTEIHA ATEHIOUSA ITO 'OPUTE

PETHOHATHA JTHPEKIIHS I10 TOPHTE —PYCE

rp.Pyce,6yn."CxoGenes” No7,n.x.443, Ten.uesrpana 082/821 706, daxc 082/821 708, e_mail:rugruse@nug.bg

TOJUIIIEH JIOKJIAJT ;
3A OLIEHKA HA VJIOBJIETBOPEHOCTTA HA ITOTPEBUTEJIUTE HA
AIIMUHUCTPATUBHU YCJIVTH, TIPEJJOCTABSIHU OT PETMOHAJIHA JIUPEKIIAS
[10 TOPUTE PYCE ITPE3 2023 T.

Hactosmmar fnowkiaa uend Ja ce aHanu3upa MHQOpMaluMfATa OTHOCHO Harjaacure Ha
norpebuTenMTe Ha aAMHHHUCTDATHBHH YCIYyrH B PernonHanna mupexknus mo ropute Pyce u
Ja ce OIIpeacii TAXHATa npeacraea 3a Ka4e€CTBOTO Ha
NpeoCTaBAHOTO aZIMHHHUCTPATHBHO o0cCiTy)KBaHe, MHEHHATa W mpemlokeHusTa uMm. CpeacTeara 3a
obpaTHa BpB3Ka ce M3MOJ3BAT M 3a NPOYYBAHE M W3MEPBAHE Y/IOBJIETBOPEHOCTTA HA MOTpebuTeNnTe
OT TMIPENOCTaBAHUTE aIMHHUCTPATHBHH YCIIYI'H M LeasT nogobpsasaHe Ha paboTara no mpuiaraHe Ha
CTaHJapTUTE M clie/iBa Ja ce GopMy/IMpaT npernopbku 3a noaodpsaBaHe Ka4eCTBOTO Ha 0OCITyKBaHETO.

B  Peruonanna  pmupekuMs mo  ropure  Pyce ce  H3mosi3BaT  pasiMuHM
METOJH 3a OCBLIECTBABaHe Ha oOpaTHa BpB3KAa C OIJIe] M3MepBaHe YAOBIETBOPEHOCTTa OT

TNpeNocTaBAHUTE aIMHHUCTPATUBHH YCIIYTH, KAKTO CIIe/IBa
- Upes obaxcaane Ha Ten. 082/821 706 unu mucmo Ha dakc 082/821 708;

- Upes nucMo MocpeACcTBOM JIMLEH3MPaH MOLEHCKH onepaTtop Ha axpec rp. Pyce 7000, Gyn.

"Ckobenes" Ne7;

- Upes uspa3ssBaHe Ha MHeHHMe Ha e-mail: rugruse@iag.bg

- Upes wH3pa3sgBaHe Ha MHMCMEHO MHEHHME HW/IM KOMEHTap 3a OpraHu3auMsaTa Ha
aZIMMHHCTpaTUBHOTO OOcmy»BaHe B PJII' Pyce, mpennoskenus 3a momoOpsiBaHETO My, MyCHATH B
crnieqanHo nocragera B PJII" KyTus 3a MHeHHMs ¥ KOMEHTapH.

- Upe3 nomnbaBaHe Ha AHKETHa Kapra 3a [pOyYBaHe Ha Y/JOBJETBOPEHOCTTa Ha
norpeGHTENUTE HA AAMWHUCTPATHBHH YCITYTH, KOATO ce npenoctass B PIIT.

MetoauTe ca yTebpAeHM B XapTa Ha KJIHEHTa M CTAaHJAPTH 32 aIMUHHUCTPaTUBHO 0bCTyKBaHe
B PJII" Pyce u Brrpewunu npasuna 3a AO B PLII" Pyce.

O6patHata BpB3KA W M3MEPBaHETO Y/OBJIETBOPEHOCTTa HA MOTpeOMTENWTE Ha
aJIMHHUCTPAaTHBHH YCJIYrH MMa 3a LieJl MpeJoCTaBsHe HAa KAa4yeCTBEHH YCIYrH 1Mo e(eKTHBEH |
Npo3pavyeH HAYHH U Ce PHKOBOJIHM OT CJIEIHUTE MPUHLIKIH :

VnecHsBaHe Ha noTpebuTeNWTE NpPH TONy4aBaHe Ha HMHpOpMAaLUd 3a BUIOBETE
aJIMMHUCTPATUBHHU YCITYTH M 3aJIbJDKUTEIHUS HAOOp OT JOKYMEHTH;

[loBMiiaBaHe cTaHOapTHTE TIPH TpPEAOCTaBSHE HAa MNpodecHOHATHa KOHCYJITAlUA Ha
3aMHTEPECOBAHMTE JIMLIA;

[ToBHiIaBaHe Ka4eCTBOTO HA MPEeIOCTABAHUTE AAMHUHHCTPATHBHH YCITYTH;

OcurypsBaHe Ha JOCTBHIIHM HAYMHHU 3a MOJaBaHe Ha MH(OPMALMA, CHTHAIIH, TPEAIOKEHH S,
MHEHHS H JIPYTH;

H3Bnnuane Ha MOYKM OT NMpeNoCTaBeHUTe MHEHHS U NPeI0KeHHU.

[IpoyuBaHeTo € HacouyeHO KbM BCHYKHM mnoTpebutenu Ha ycinyrn B PIIT Pyce u e Ha
10OpOBONIEH MPUHLIMIT 32 Y4acTHe.
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Hacrosmms pnokian € u3rorBeH Ha ocHoBanue uia. 24, an. 8 or Hapenbara 3a
aIMUHHUCTPATUBHOTO 00CITY>KBaHe.

Upes u3bpoeHUTE MO — rope MeTOAM 3a 00paTHa Bpb3Ka ¢ MoTpebuTeNId Ha aAMUHUCTPAaTUBHH
yenyru B PZIT Pyce mpe3 2023 r. ce koHCTaTHpa, Y€ He ca MOCTBHMBaNM 0baKIaHWs, MUCMa, MHEHHS,
KOMEHTapH B-CHEIWAJIHO NMOCTaBeHaTa KyTHs 3a Te3M L€, He ca NMOMbJIBAHH U aHKETHH KapTH OT
notpedurenu. M3Bogute ca, ue He ca MNOCTBIWIM CHTHAIM CpeLly CIY)XKUTEIH BbB BpPb3Ka C
aTMUHHUCTPATHBHOTO OOC/AY>KBaHe Ha TrpaKIaHH M IOpUIMYecKM JMua. B nosedero ciyuau
noTpeOuTe Te Ha aAMUHUCTPATUBHY YCIYTM He TMPOsBABAT CaMOMHMIMATHBa Aa JaBaT OLIEHKa Ha
00CITy>KBaHETO, aKO HE ca ITOMOJIEHH 32 TOBA.

Eaun ot npuwopurernTe B AeiiHoctta Ha PerwoHamHa gupekuus no ropure Pyce e
IIPEIOCTABSIHETO Ha Ka4yeCTBEHH a/IMUHUCTPATUBHH ycayru mno
e(ekTHBEH Mpo3payeH M OT3MBYMB HAaYWH B KOHTEKCTa Ha paslivpeHaTta pedopma B AbpiKaBHarTa
aJIMUHUCTpalUsA. 3a MOBUIIABAHE YAOBJIETBOPEHOCTTa M HUBOTO Ha 0OCIY>KBaHE, KAKTO M IOCTUTaHE
Ha e(eKTHBHO B3aWMOJEICTBHE MEXy aAMUHUCTpauusITa Ha PernonanHa aupekuus no ropure Pyce
" notpebuTenuTe npes 2024 r. uie NIPOABIIKH
NOAABPKAHETO HAa JUAIOT M AaKTUBHOTO TBbPCEHE HA MHEHMeTO Ha mnorpebuTenure Ha
aaMUHMCTpaTHBHM yciyrd. [lomyueHara mHpopManus ot oOpaTHaTa BpB3Ka M OT H3MEPBAHETO HA
YIOBJIETBOPEHOCTTA 1€ C& CBEXKIAT A0 3HAHHETO Ha MOTpeOUTENNTe Ha aAIMHHUCTPATHBHH YCITYTH MO
JeceH M JAOCTBIIEH HAYWH 4pe3 HHTEpPHET CTpaHuLaTa Ha aupekuusarta https://ruse.iag.bg u
UH(OpMAaLIMOHHUTE Tadia.
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