
















aAMr{HI.Icrp atp4v1 flocrllrHaJrr,r Karo pe3ynrar rbBKaBocr, eSerrueriocr, I4KoHoMHrIHocr

e S uxacuocr Ha cI,IcreM ar a Ha aAMI{HIr crp arI'IBHoro o 6 clyNn ane.

ParAel VI
METOAI{ 3A OEPATHA BPb3KA I,I I,I3MEPBAHE yAOBJIETBOPEHOCTTA

HA TIOTPEBI,ITEJIIITE

:q1n.2l.Mero4r.r're ua o6parua Bpb3Ka c uotpe6zreJll{Te, H3IIon3BaHu o P,4l ca

cneAHLITe :

1. u:ntpumaHe Ha aHKerHlI flpoyqBaHrls;

2. nponeNgaHe Ha KoHcynrallurv c'bc cnyxl'ITenl{Te;
3. usntpurnaHe Ha na6nroAenu.rl no MeroAa "TaeH KrIaeHT";

4. artwtuz Ha cI,IrHzIJIIr, [pe.urloxeuus',xwt6u l,t noxBa,tu;

5. aua:rus na lreAufinu uy6lnraquu.

r1.n. 22. Pesylrarure or o6pa'rnara Bp63Ka or norpe6LITeJII,ITe ce o6o6uaBar or
cnyxr.rrenr 11o qr. 6, zrJr. I u ce rr3rloJl3Bar 3a Ir3MepBaHe u ynpaBneHl4e Ha

yAoBnerBopeHocrra Ha norpe6ureJrrrre or npeAocraBflHoro aAMI,IHI'IcrparIrBHo o6clyNnaue.

AOrIb JIHI,ITE JIHI,I PA3IOP EAEU

$ 1. ,,florpe6urel Ha aAMIIHucTpaTuBHa ycflyra" e BcrKo Susuuecro vrrvr

IopHAI,IqecKo Jrrrqe, Koero 3asBltBa uluru rIoJI3Ba aAMI,IHLrcrparI,IBHrr ycnyru, rIoAaBa xut6a,

crrrHarl, npeAnoxeHl,,e il Ap.

$ 2. ,,3anzrBaHe" e BcsKo HcKaHe na unQopualll,t, orHocHo crpyKTyparau Aefinocrra

na P.{f.

$ 3. ,,3anurBaHr.r, or o6III xaparrep" ca BcIrqKu LIcKaHLI.fl sa uu$oprtla]!f]1^s., Kolrro He

r,r3I,ICKBaT eKcrlepTeH orf oBop.

$ 4. ,,CranAapr 3a KatrecrBo Ha alvrunvtcrparuBHoro o6clyxeaHe" e yrBbpAeHo

r,r3I,IcKBaHe 3a aAMlrHr.rcrparlrBHoro o6cryNBaHe no BpeMeBI,I, KaqecrBeHu, KoJII'MecrBeHLl

noKa3areJllr, Koero aAMLIHIrcrpa\vsra ua P.(f ce aHraxupa ra crrasBa.

3AKIrOqI,ITE JIHLI P A3 tI O P EAEII

$ 5. BrrpeurHr.rre rrpaBrrna 3a aAMzHracrparuBHoro o6cryNnaHe B P[f ce Ll3AaBar Ha

ocHoBaHrre u1.1, al. 2 or Hape46ata sa aAMITHI{crparLIBHoro o6c.nyNnaue v ca cro6paseuu c

AAlrusucrpaTllBHonpoUe cyanHlIfl KoAeKc u 3 ar<Ona 3a al1a,tigrtcTp aquqTa.

$ 6. I4sueuelr^las. 14 Ao[bnHeHr4s. Ha ilpaBuJrara ce Ll3BbpurBar rlo peAa Ha npl{eMaHero

,IM.

$ 7. Hacroxrlrrre BbrperrrHrr rrpaBrrna ca yrBbpAeHI,I cbc 3arIoBeA J\b 60 or 12.03.2024

r. Ha flupexropa na P.{f Pyce u orMeHqr BrrperuHure rpaB}Ina 3a opraHu3alluq Ha

aAMr4Hrlcrparr.rBHoro o6cryxraue n P,{f Pyce, yrntpAeHl,I c}c 3aIIoBet,Ns77106.06.2022 r.

ua,{upextopa Ha P.{f Pyce.
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