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I'OOUIIEH NOKJIA
3A OLIEHKA HA YIIOBJIETBOPEHOCTTA HA ITOTPEBUTEJIMTE HA
AJIIMUHUCTPATHUBHU VCIIVTY, IIPENOCTABAHU OT PETMOHAJIHA TUPEKILIWS
I10 'OPUTE PYCE ITPE3 2025 T'.

Hacrosmmar [noknan Lemd Ja ce aHamu3upa HMH(OpMauMsaTa OTHOCHO HArjlaCHTe Ha
notpebuTenuTe Ha aAMHHHMCTPATHBHH yCIyrH B PermonamHa mupexuus no ropute Pyce u
na ce OIpenenun TAXHaTa npeacraea 3a Ka4yecTBOTO Ha
MpeIoCTaBIHOTO aJIMMHHCTPAaTUBHO 00C/Ty)KBaHe, MHEHHATA W npeioxkeHuara uM. Cpexacrsara 3a
obpaTHa Bpb3Ka C€ M3MO/3BAT M 3a MPOYy4BaHEe M H3MEpBaHe YAOBIETBOPEHOCTTa Ha MotpeGuTenuTe
OT MPEeJOCTaBAHUTE aJMHHHCTPATHBHU YCIIYrH W LenaT nopobpseaHe Ha paboTara 1o npujiaraHe Ha
CTaHJApTHTE M cle/iBa J1a ce (OpMYIHpAT MpernoprekH 3a NoaoOpsaBaHe KauyeCcTBOTO Ha 06CIYKBaHETO.

B Pervonanna  gupekums no  ropute  Pyce ce  M3non3BaT  pasiMyHM
METOAM 33 OCBLIECTBABAHE Ha oOpaTHa BpB3KA C OrJIe] H3MepBaHe YOBJIETBOPEHOCTTAa OT

NMpeAoCTaBAHHUTE aAMHUHUCTPATUBHH YCJIYT'H, KaKTO CJieaBa :
- Upes obasknane Ha ten. 082/821 706 unu mucmo Ha dakc 082/821 708;

- Upe3s nucMo mocpencTBOM JIMLIEH3HUPaH MOIIEHCKH onepatop Ha aapec rp. Pyce 7000, Gy
"Ckobenes" No7;

- Upe3 u3passaBane Ha MHeHHe Ha e-mail: rugruse@iag.bg

- Upe3 wuspaszsBaHe Ha IHCMEHO MHEHHE WIM KOMEHTap 3a OpraHM3auMATa Ha
aaMUHHMCTpaTHBHOTO oOciyxeaHe B PJII" Pyce, nmpeanoxenus 3a monoGpsBaHeTo My, NMycCHaTH B
crieunanto nocraseHa B PIII" KyTus 3a MHeHHs ¥ KOMEHTapH.

- Upes nonbisaHe Ha AHKeTHa Kapra 3a NpOy4YBaHE Ha YIOBJIETBOPEHOCTTAa Ha
noTpeduTeNuTe HA AIMUHHCTPATHBHM YCITYTH, KOATO ce npeaoctass B PJIT.

MetozuTe ca yTBbp/IeHH B XapTa Ha K/IMEHTa U CTAHIaPTH 3a aJIMUHHUCTPaTHBHO 06C/TyXBaHe
B P/IT" Pyce u Berpemnu npasuna 3a AO B P/IT Pyce.

O6patHaTa Bpb3Ka M  M3MEPBAHETO Y/IOBIETBOPEHOCTTa Ha MOTpeOHTENHTE Ha
aJMMHUCTPATUBHHU YCIIYI'H WMa 3a lleJl NpEeJOCTaBiHE Ha Ka4deCTBEHH YCIYrd 10 eheKTHBEH H
Npo3pavyeH HAYMH H C& PbKOBOJH OT CJICTHUTE MTPHHILHIIH :

YnecusBane Ha moTpebMTENMTE TpH [ONyYaBaHe Ha MH(OpPMauMas 3a BHIOBETE
aIMHHUCTPATHBHH YCIYTH H 3a/b/DKHTENIHHSA Ha0Op OT JOKYMEHTH;

[loBHIIaBaHe CTaHAApTWTE TNpPH TpeJoCTaBiHe HAa nNpodecHoHaNTHa KOHCYNTalMi Ha
3aHHTEPECOBAHHUTE JTULIA,

[IoBHIIaBaHE KA4ECTBOTO Ha NPEAOCTABAHUTE aIMUHHCTPATHBHH YCITYTH;

OcurypﬂBaHe Ha JOCTBIIHH HA4YHHH 34 MO0JaBaHE Ha HHq)OpMaLlH}[, CHIHAJI{, NpEeJIOKEHH,
MHEHHA U APYTH;

H3enuuane Ha INOYKH OT NMpeA0CTaBEHHTE MHEHHA H NPEAJIOXKEHHS.

[Ipoyusaneto e HacoueHo KbM BCHuKH motpebutenn Ha yciayru B PJII Pyce u e Ha
N0OpOBOJIEH NPHHLIMII 32 yYacTHE.




Hactosmms [0kiag € MW3roTBeH Ha ocHoBaHue uwi. 24, an. 8§ or Hapepbara 3a
aIMHHUCTPaTHBHOTO 06CITy)KBaHe.

Ypes uzbpoeHute 1o — rope MeTo 3a obpaTHa Bpb3Ka C MOTPeOUTENH HA aIMHHHCTPATHBHH
yeayru B PIIT" Pyce npe3 2025 r. ce koHCTaTHpa, Y€ He ca MOCThIBaJIM 00aKIaHHs, NMCMa, MHEHHS,
KOMEHTapH B CHELMATHO MOCTABEHATA KYTHS 3a TE€3H LIENIM, HE ca IMOMBJIBAHH W aHKETHH KapTH OT
norpebureny. H3Boaure ca, 4e He ca MOCTBNHIM CHUTHATH CpEILy CIOY)KHTENH BBB BpPB3Ka C
aJMUHHUCTPaTHBHOTO OOCNy;KBaHe Ha TpaXIaHH M IOPUAMYECKH JMua. B mnoseyero ciyyau
norpedHTENHTEe HAa a/IMMHMCTPATHBHH YCIIYTH He TpOSBABAT CAaMOMHHIIMATHBA 1a JaBaT OLIEHKa Ha
obcmyKBaHETO, aKO He ca TOMOJIEHH 3a TOBA.

Enun or npuopuretute B JeHHocTTa Ha Pernonanna aupekums no ropure Pyce e
NpeJOCTaBIHETO Ha KauecTBEeHH a/IMUHUCTPaTHBHH YCIIyTH 1no
e(eKTHBEH Tpo3pauyeH M OT3MBYMB HaYMH B KOHTEKCTa Ha pasliMpeHaTa pedopma B AbpiKaBHaTa
a/IMMHHCTpalus. 3a MOBHIIABAHE YOBJIETBOPEHOCTTa H HUBOTO Ha 00CITy)KBaHe, KaKTO M MOCTHraHe
Ha epeKTHBHO B3aMMOJIEHCTBHE MEXy aIMHHHUCTpalMaTa Ha PernonanHa aupekums no ropute Pyce
H norpebuTeNnTE npe3 2026 I e NPOABLIDKH
NOALPIKAHETO HA JHAJOr M AKTHBHOTO TbPCEHE HAa MHEHMETO Ha moTpebuTenuTe Ha
aJMMHUCTPATHBHY ycuyru. [lonyuenara mudopmamms ot obpaTHaTta Bpb3Ka M OT H3MEpPBAHETO Ha
Y/I0BJIETBOPEHOCTTA 1l C€ CBEX/AT /10 3HAHHETO Ha NMOTPeOHUTEIMTe HA aJIMHHHCTPATHEHH YCIIYTH 110
JleceH M JOCTBIIEH HA4YMH Ype3 WHTEPHET CTpaHullaTa Ha aupekuusaTta https://ruse.iag.bg wu
uH(popmanuoHHuTe Tabna.
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